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Contributing to 

Direct Benefits

                                 

Data Observability for Reliable Travel 
Operations

IMPACT

80%
Automation of monitoring & alerting 

CHALLENGE

Limited visibility into data pipelines impacted platform reliability, 
SLA compliance, and proactive issue resolution across critical 
travel services. 

Case Study: Global Online Travel Platform 

ENTERPRISE DATA OBSERVABILITY 

Implemented an enterprise-wide data observability framework 
with automated monitoring, alerting, and governance to improve 
pipeline reliability and operational resilience. 

SOLVED FOR A GLOBAL SCALE

Delivered real-time visibility into data health, automated incident 
response, and strengthened enterprise data governance across 
mission-critical travel operations. 

70%
Faster identification of data 

pipeline failures 

60%
Improvement in SLA 

compliance 

Enterprise Data & AI
Data Reliability & 

Observability 


