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Contributing to 

Direct Benefits

                                 

Boosting Customer Retention with AI-Powered 
Personalization IMPACT

117%
Incremental ROI increase 

CHALLENGE

Increase customer retention and campaign ROI by replacing 
generic marketing with AI-driven personalization and targeted 
customer engagement.

Case Study:  Leading Integrated Energy & Retail Company 

AI-POWERED PLATFORM

Implemented an AI-powered marketing platform that analyzes customer 
behavior to deliver personalized offers, identify cross-sell opportunities, 
and optimize campaign performance.

SOLVED FOR A GLOBAL SCALE

Enabled intelligent customer segmentation, predictive targeting, 
and personalized marketing, helping improve engagement, 
customer loyalty, and retail sales performance. 

30%
Higher customer retention 

93%
Increase in customer 

engagement 

AI Powered
Marketing Personalization 


